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The Communication Chain and Key Messages
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1& 2. Hears and attends/Non-verbal behaviour and eye contact.

· When a message is heard the first thing we naturally do is look up to see who the message is for.

· If it is for you this is known by eye contact and non-verbal communication.

· The non-verbal communication needs to be read to give clues to the message.

· If a child has a listening and attention problem then they will not have the skills to listen and attend – the rest of the communication chain breaks down.

Recognising that a child has a listening and attention delay enables the setting/practitioners to adopt simple strategies to ensure that communication doesn’t break down – such as;

· Say the child’s name before speaking to them.

· Touch the child gently on the arm to gain their attention.

· Ensure that when giving out whole group instructions children with L&A delay are told directly.

· Use gestures and visuals to enable the child to connect words to actions.

· Set up social communication groups to focus on L&A activities.

3. Short-term:

· Messages need to be stored in the short term memory to enable the child to do something with the information.
· The child needs to remember all the words in the message therefore having long or complicated messages make it difficult for children to full store this.

4&4a. Decoding/long-term memory:

· Individual words need to be decoded in order to understand the message.

· This requires a number of skills that a child needs to recognise – sounds, grammar and vocabulary and then link this to the non-verbal behaviour.

· Decoding can only take place by using previous knowledge from the long-term memory.

· A child with a receptive difficulty will struggle at this stage if the message is too long, too complicated or uses words that are not in their long-term memory – the communication chain will break down.
Recognising that a child has a receptive difficulty ensures that the practitioner adopts simple strategies to ensure that communication doesn’t break down – such as;

· Ensure that sentences are shorter.

· Using simple language and explain difficult words.

· Give a child long enough to decode before jumping in to repeat the sentence – 10 second rule – most practitioners only give 2-3 seconds.

· Use gestures and visuals to enable the child to connect words to actions.

5&6. Forms a response/makes response:
· Once the sentence has been decoded a sentence a response can be formed.

· This requires a combination of skills – sounds, grammar and vocabulary combined with non-verbal behaviour.

· Responses are formed using previous knowledge of the above skills.

· All communication needs a combination of both speech and gesture.

· Communication requires social skills to combine these two together.

· A child with expressive difficulties would struggle at this stage if they do not have the vocabulary or non-verbal communication skills previously in place – the communication chain will break down.

Recognising that a child has an expressive difficulty ensures that the practitioner adopts simple strategies to ensure that communication doesn’t break down – such as;

· Give a child long enough to form their response – 10 second rule.

· Model language at all times – use commentary when playing alongside children to link words with objects and gestures.

· Never correct a child’s speech or language – just repeat in the correct way.

· Use gestures and visuals to enable the child to connect words to responses.

· Set up social communication groups to focus on social communication activities.

7. Listens and corrects:

· Replies needs to be listened to ensure that it is correct and that the verbal and non-verbal communication fit together.

Social communication runs throughout this chain and is one of the main issues with many children.  The use of gesture and body language is vital for communication and needs to be developed.  The best way is with social communication groups.  These concentrate on developing all 4 areas of communication.
